Indore Sahakari Dugdh Sangh Maryadit Chanda Talawali, 

A.B. Road ,Indore

e-Tender for Appointment of SUPERSTOCKIST (Ice Cream)
Indore Sahakari Dugdh Sangh Maryadit, Indore invites on-line tenders for the appoinment of One SUPERSTOCKIST for the sale of its product Ice-Cream in Indore / Bhopal and Ujjain Divisions from the individual/firm who have adequate experience in sale and distribution of frozen products like Ice-Cream. Tender document  is available & can be download through website www.mptenders.gov.in from date of 28-01-2020 To dated 17-02-2020, 12:00 Noon, while remitting tender cost of Rs. 1000/- The tender document is also available on the website www.mpcdf.gov.in to read the terms & conditions, scope of works etc. as a reference only. The C.E.O., I.S.D.S .reserves all rights to accept or reject any or all the tenders without assigning any reason. Corrigendum/Amendment if any to this publication would appear only on the above mentioned website and will not be published else where.

                                                                                               Chief  Executive Officer
INDORE MILK UNION - INDORE (MP) – INDORE (MP)
DETAILS
	e-Tender for
	e-Tender for Appointment of SUPERSTOCKIST
(Ice Cream)

	Cost of Tender  Form  
	Rs. 1,000 (Rupees One thousand only)

	Schedule I
	General terms & conditions for SUPERSTOCKIST (Ice Cream)

	Schedule II
	General Information for SUPERSTOCKIST (Ice Cream)

	Annexure-I
	Technical Bid

	Annexure-II
	Rate submission format

	Annexure-III


	Regarding refrigerated transportation facilities to be arranged by Tenderer

	Last date and time for purchase of  tender document
	17.02.2020 till 12.00 NOON

	Technical Bid with Earnest Money Deposit 
	 Rs.1,00,000/- (Rs. One lakhs only) online payment and technical bid will be uploaded online on or before 17.02.2020 till 12.00 NOON

	Last date and time for online submission of  tender document
	17.02.2020 till 12.00 NOON

	Date & Time  for opening of Tender
	Technical bid shall be opened at 2.30 PM on 18.02.2020
Financial bid shall be opened after evaluation of the technical bid. 

	Envelop – A
	Technical documents to be submitted online schedule I, II, Annexure-I fully filled and Signed with proof of EMD Deposited. 

	Envelop – B
	Financial bid to be submitted online 

	Address for communication
	CEO
Indore Sahakari Dugdh Sangh Mydt. Indore
Chanda Talawali, Mangliya, INDORE  (MP)



                                                                                  CHIEF EXECUTIVE OFFICER
Schedule I

Indore Sahakari Dugdh Sangh Maryadit Chanda Talawali, 

A.B. Road ,Indore

General Terms and Conditions For The Appointment of Superstockist
for Indore, Bhopal and Ujjain Division's (One Superstockist)
Indore Sahakari Dugdh Sangh Maryadit Indore invites on-line tenders (To Bid System) for the appointment of One Superstockist from individual / firm having adequate experience in sale and distribution of frozen products,  for the sale of Ice-Cream producted by Indore Sahakari Dugdh Sangh Mydt., Indore at Indore / Bhopal  and Ujjain Divisions.   

The Tender shall have two parts 1) Technical Bid,2) Financial Bid.

· Technical Bid will be opened first & those who qualify in the Technical Bid shall be eligible for opening of Financial Bid. (The proposed Performa of Technical Bid as well as Financial Bid is attached herewith)

· The documentation of Technical Bid qualifying parameters shall be required to be presented before the finalization of appointment of SUPERSTOCKIST  

· The tenderer/s should deposit Rs.1,00,000.00 (one lakh) as Earnest Money Deposit along with Tender online which will be converted into security deposit later on.
· The party shall have valid GST, FSSAI Licence and other statutory requirements complying certificates.

· The selected party for SUPERSTOCKIST shall have to deposit the amount Rs.10 lac as  a  security deposit.
· The rates shall be inclusive of all statutory levies as well as GST.

· Invoice Raised by Indore Sahakari Dugdh Sangh Mydt., Indore To SUPERSTOCKIST after his goods responsibility and transits to distributer / retailers insurance covered (fire, burglary, theft, riots, floods and other natural calamity) by the Superstockist Indore Indore Sahakari Dugdh Sangh Mydt., Indore will not be responsible for any breakage, Damage God act after billing.
· The SUPERSTOCKIST shall be fully responsible for leakage/damage etc, once the stocks are taken on the stock ledger of the party.
· The transit insurance risks cover for all the consignments to be despatched in local markets and upcountry markets shall be provided by the party.

· This arrangement shall be initially for two year and shall be extendable for another two years on same rates/terms and conditions, on mutual agreement, after reviewing performance of the SUPERSTOCKIST.
· That Dugdh Sangh shall enter into agreement with the party for the operations of  SUPERSTOCKIST from where party shall operate from.

· That the party to be appointed as SUPERSTOCKIST, shall arrange for transportation for all the stations from Ex-Factory Talawali Chanda, Indore, where the stocks of Sanchi are to be despatched Ice-Cream to distributors and shall accordingly got in to agreement in with. The copy containing terms and conditions to govern the agreement between the transporter & SUPERSTOCKIST, shall be provided at the time of appointment.  

· That the manpower for billing and other related operations like logistics and supply chain etc shall be arranged by the party, to be appointed by SUPERSTOCKIST.

· That the selected party for the appointment of SUPERSTOCKIST shall have to become nominal member of Dugdh Sangh at the time of entering in to mutual agreement
· That the CEO, Dugdh Sangh shall have the right to reject all the Tender /Tenders without assigning any reason and his/her decision in all aspects shall be final & binding.

· Conditional offers shall not be accepted.

· The lowest rate only , shall not be the criteria for appointment of Sanchi SUPERSTOCKIST, Party meeting the laid requirement and working  in Sanchi Ice Cream and other products may be given preference, which shall be at the discretion of Dugdh Sangh.

· That the appointed party shall further appoint distributor/dealer for Sanchi Ice Cream in the area , where it is going to be appointed SUPERSTOCKIST.   

· That The Chairman,Indore Sahakari Dugdh Sangh , shall be sole arbitrator in the event of any arbitration and his decision in the arbitration matter shall be final and binding upon both the parties.

· That  the jurisdiction for settling any dispute, at any stage, shall be the courts of Registrar Cooperative Societies and Civil Courts, at Indore only.
· Presently the Superstockist will be appointed for Indore/Bhopal/Ujjain Divisions only. For out of this divisions or all MP will be given to the awardee on basis of his/her progress performance of sales made in Ujjain, Bhopal, Indore divisions.
Schedule II
Terms & Conditions
1. Tenderer should enclose a copy of aadhar card & Pan Card duly sighned to be uploaded with Tender.
2. Tenderer should furnish a DD of Rs.4,00,000/- as security deposit within 7 days from the work were awarded (in addition to EMD for Rupees One Lakh) in favour of ISDS (Indore sahakari Dugdh Sangh) Indore.

3. After the appointment of SUPERSTOCKIST should submit a bank guarantee of Rs.10.00 lakh and minimum 10 post dated signed cheque of National core bank. 

4. SUPERSTOCKIST will have a find commission of --------------- over the total sales of the Ice-cream done by him over their channel.

5. Function of SUPERSTOCKIST will be   -

A. A computerized data sheet must be produced to the Dugdh Sangh for the payment verification regarding to distributor/retails/ transport. 

B. SUPERSTOCKIST have to maintain the Ice-cream distribution strictly according to the line table provided by the Dugdh Sangh. Over the allotted route with Sangh employees. 

C. Separate vehicles must be allocated on each route to ensure timely delivery of Ice-cream.

D. SUPERSTOCKIST will be responsible for the distribution of Ice-cream within the territory allotted. SUPERSTOCKIST have to appoint the distribution/retailer in the allotted area, in order to ensure proper supply of Ice-cream over whole area. All the proceedings regarding the appointment must be informed to GM(Mkt.) either through mail or in written form. 

E. SUPERSTOCKIST can also make new distribution routes if he find it necessary for the proper supply of Ice-cream.

F. Demand from the distribution should be presented daily to the ISDS by evening. Through e-mail/written.

G. It is necessary for SUPERSTOCKIST to depute a supervisor at the dairy dock. Supervisor will ensure that the Ice-cream is being loaded at right temp. Weight, any leakage, quantity, number, etc. Once the product is despatched the ISDS will hold no responsibility. For damages. In care of absence of supervisors ISDS will have all the power to impose fine.

H. NEFT/RTGS must be done before 3:00PM on daily basis regarding payment of total Ice-cream sales. No outstanding will be entertained, outstanding for more than 5 days will attract a penalty like charging the liabilities rates, even termination of contract also.
I. A cheque book in advance must be deposited at the Dugdh Sangh. The A/c payee cheque book must be in favour of “ Indore Sahakari Dugdh Sangh Maryadit, Indore”. This  will be used to under special circumstances to recover the outstanding amount of SUPERSTOCKIST.
6. In case of shortfall in supply of Ice-cream in any area, the SUPERSTOCKIST will be fully responsible for the supply of Ice-cream.
7. SUPERSTOCKIST will be responsible for opening new Ice-cream agency through their own, with perior information and approval from ISDS Indore, minimum 20 Nos. / month, for increase in the sales of Ice-cream.    
8. SUPERSTOCKIST have to furnish a agreement with the Dugdh Sangh with all the condition & terms over a non-judicial stamp of Rs.1000/-. The first party is appointing the second party only for the purpose of sale/distributions of Ice-cream in Indore city for a period of 2 years. Which can be increased by 1 year each, maximum Up to 2 years with mutual agreement. If financial relations, target achieved being found satisfactory.     
9. Branding must be done on all the commercial vehicle strictly A/c to design provided by Sangh. All the cost related to Branding must be bear by SUPERSTOCKIST.
10. Parties who had worked as a stockist/ distributor with Dugdh Sangh and have any court case/financial irregularity or earlier black listed by Sangh are totally disqualified/ ineligible from applying. Employees Ex-employees/Relatives of employees of Dugdh Sangh are also ineligible from becoming SUPERSTOCKIST for Ice-cream Applicant  have to submit  affidavit  for  this MANDATORY. 
11. SUPERSTOCKIST  have  to  fulfil the required target  being  provided to  him from  time to time from dugdh sangh.
12. SUPERSTOCKIST must take active participation in branding & marketing activities of dugdh sangh. A supervisor from his side must be deputed by SUPERSTOCKIST during the marketing activity.
13. An affidavit from a nearest police station  must be furnished by SUPERSTOCKIST which state that no court case has been registered  against  the  firm.
14. All right related to cancellation of tender document will be reserved with CEO, ISDS  for which no reason shall be noted.
15. Scrutining of the required document will be done by selection  committee, decision regarding selection process will be taken by CEO,ISDS which will be  binding & obligatory for all the applicants
16. If awardee Tenderer fails to start the works related to  SUPERSTOCKIST within alloted time, all decision regarding the confiscating  the earnest money will be taken by CEO, ISDS.
17. All product must be sold on MRP Decided by ISDS on Time to Time.
18. The SUPERSTOCKIST should take a minimum quantity of 1000 ltrs Ice-Cream per Day from ISDS after two months from the works alloted.
19. In case of any dispute, Indore jurisdiction will be the deciding court.
20. SUPERSTOCKIST must have the experience of FMCG sector firms having earlier experience of Ice-cream marketing will be given priority.
21. Sales & order projection weely will  be in advaned by superstockist.  
The Tender invitation shall have two parts and is to be submitted separately online.
1. Technical Offer For The Appointment of SUPERSTOCKIST for Indore, Bhopal and Ujjain (One SUPERSTOCKIST Only).
2. Financial Offer For The Appointment of SUPERSTOCKIST for Indore, Bhopal and Ujjain (One SUPERSTOCKIST Only).
A) Technical Bid :- (Annexure 1)

The technical evaluation shall be made on the parameters, as defined hereunder; Minimum marks to be Scored for qualifying Technical Bid shall be 85 Marks.
	Particulars
	Minimum eligibility criteria 
	Remark

	       PAN  NO
	Mandatory
	Enclose  copy

	       GST No. 
	Mandatory
	Enclose  copy

	       FSSAI License No. 
	Mandatory
	Enclose  copy

	 Total experience in handling SUPERSTOCKIST/Distribution  operations  of  chilled  and  frozen products  
	  Minimum 02 years
	Enclose  experience certificate 

	Current  warehousing  being handled  
	 Minimum 300 sq ft.
	Submit self  declaration 

	Refrigeration  capacity 
	 Minimum  2000 CFT
	Submit self  declaration

	Refrigerated Transportation Facility/Capacity with vehicle specification as per annexure 3

	1200 Ltr per day

Minimum 36000 Ltr per month with 10% growth per year
	Enclose vehicle details

	Prominent Names of Dairy/FMCG Food Products handled/Currently Handling
	Havmor / Kwality / Cream bell / Amul / Mother dairy / Nandini / Sanchi  ETC or equivalent. 
	Enclose authorization letter.

	Annual Turnover in Consumer Business Per Annum 
	Minimum  3 crore.
	Enclose  previous 2 year  balance sheet.

	Handling of Distributors 
	Minimum  25 
	 Enclose  list

	Manpower Strength
	Minimum  5 
	 Enclose list

	EMD 
	1,00,000/-
	   

	 ITR – of last 3 year
	
	


Note :- Sangh black  listed super stockist/Distributor, sangh  employee,  their close relatives, convicted persons are not entitled to apply.  Applicant  have to submit  affidavit  for  this MANDATORY. 
Seal & Signature of the applicant

B) Financial Offer :- (Annexure -2) 
                         (Price Bid)
The interested parties are required to quote their rates for the below mentioned requirement of Dugdh Sangh and upload separately. 
	Serial –No
	Particulars To Be Considered while Quoting Rate Offer

	1
	All including  loading / unloading / transportation  through refrigerated vehicle.(-22°C) From Ex  factory Talawali Chanda  Indore, Secondary  Storage  and  freight Rates  in Percentage on  MRP of  products  including  retailer margin (which may be notified)

	----------------------%


Note:
1. We will extend -------------% to retailer from  above  quoted  rate.
2.Price Offer:
----------% of Total Margin For Handling SUPERSTOCKIST on Ex Factory Rate Basis (Inclusive of all Expenses & GST)

Annexure (3)
(Regarding refrigerated transportation facilities)
Refrigerated transportation facilities with following detail should be provided by the SUPERSTOCKIST .
Details: 
1. Name of Products : Sanchi Frozen Products  Ice Cream. 
2. Products will be loaded at : -22°C or lower. 
3. Temp. to be maintained. The Refrigerated van should have tropicalised design to suit Indian conditions to maintain Air Temperature Up to -22°C or below at ambient temperature during transit. 
4. Insulation of Vehicle : Polyurethane foam (PUF) injection moulded / Pre-fabricated Panel having density not less than 40 kg/cubic or 125 mm Thickness. 

5. Refrigerated Plant : Carrier / Thermo king (Imported Ref. Plant) 

6. Loading Points : From our Manufacturing Plants. 
7. Data Logger /VTS : Vehicle Container should have installation of online vehicle tracking System (VTS) with temperature sensor (location /Temperature) or approved Data Logger of Gemini or Escort brand only.  Access  of  system to dugdh  sangh also. 
8. Type of Vehicle Required: 

	Vehicle Model 


	Small Vehicle (LCV) 

	Large Vehicle (HCV )


	
	Tata ace/207/407/709/909/1109 

or equivalent .
	Tata 1612/2516 /3516 /4018 or equivalent .


9. Hedge Door :Vehicle should have hedge door of 2.5’ x 2.5’ on the back of container to avoid the loss of temperature during loading / unloading.

































Seal & Signature of the applicant
